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Smooth take‐off: SpiceJet resumes passenger flight
operations
 First flight from Ahmedabad took‐off for Delhi at 6.05 am
 Airline operating 20 UDAN flights
 All in‐flight & on‐ground safety measures including SoPs for passengers & staff
strictly adhered to
 Passengers being provided face masks and shields and sanitizer

GURUGRAM, May 25, 2020: SpiceJet, the country’s favourite airline, resumed its domestic
passenger flight operations on May 25 after a two month‐long lockdown‐imposed hiatus.
SpiceJet’s first flight took‐off from Ahmedabad to Delhi at 6.05 am and arrived in the Capital
at 7.10 am. Soon after, flights on other sectors took‐off in a seamless manner.
Some of the sectors that SpiceJet will be operating on the first day include Delhi‐Bengaluru,
Delhi‐Pune, Delhi‐Chennai, Delhi‐Mumbai, Delhi‐Guwahati, Ahmedabad‐Delhi, Delhi–
Patna, Mumbai–Bengaluru, Chennai–Bengaluru, Varanasi–Jaipur, Bengaluru–Pune, Delhi–
Srinagar, Udaipur–Ahmedabad, Jammu–Srinagar, Chennai–Madurai, Hyderabad–
Jharsuguda, Hyderabad‐Surat among others.
SpiceJet, the country’s largest regional carrier, also operated 20 UDAN flights today on key
routes.
Ajay Singh, Chairman and Managing Director, SpiceJet said, “SpiceJet is back to where it
belongs! We are delighted to have resumed our flight operations in a completely smooth
and seamless manner and by following every safety guideline and protocol laid down by the
government. I thank all stakeholders for their cooperation. This indeed is a new beginning in
the lives of everyone associated with airlines, including passengers who have been eagerly
waiting to return home.”
In line with its commitment to provide the highest level of healthy, safe and secure flying
experience with minimal contact of its passengers and staff, SpiceJet ensured all the social
distancing norms and Standard Operating Procedures (SoPs) laid down by the government
were strictly adhered to.
SpiceJet has implemented the best‐in‐class cleaning procedures on all its aircraft in addition
to disinfecting customer touch points and surfaces before every flight. All SpiceJet aircraft
now have synthetic leather seats. These non‐porous seats don’t allow the COVID‐19 virus to
penetrate inside them and can be easily wiped off compared to standard fabric seats.
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Our planes are equipped with state‐of‐the‐art air circulation systems and the cabin airflow in
our aircraft rule out spread of any air‐borne disease. The cabin air only flows from top to
bottom and gets absorbed at the bottom for filtration. Cabin air is constantly exchanged with
a mix of 50% outside air and 50% filtered air. This air exchange happens every 2‐3 minutes
to ensure the availability of fresh and clean air. All our aircraft use a high‐efficiency (HEPA)
filter (like those found in hospitals) which removes up to 99.9+% of airborne particles like
viruses and bacteria.
All our crew members and ground services personnel will undergo a detailed health check‐
up and will be wearing protective gears to deliver a safe travel experience.
As an added precaution, SpiceJet has decided to temporarily suspend Food and Beverage
services on all its flights. Food and beverage consumption inside the flight is also not
allowed and SpiceJet recommends that they be consumed at home or at the airport premises.
In sync with the best practices of social distancing, the airline has reduced the number of
people in its airport coaches by 50% and has made web check‐in mandatory thereby
avoiding queues at airports.
About SpiceJet Ltd
SpiceJet is India’s favourite airline that has made flying affordable for more Indians than
ever before. SpiceJet operates 600 average daily flights to 63 destinations, including 54
domestic and 9 international ones. The airline has a fleet of 82 Boeing 737, two Airbus A320,
32 Bombardier Q‐400s and five B737 freighters and is the country’s largest regional player
operating 49 daily flights under UDAN or the Regional Connectivity Scheme. The majority
of the airline’s fleet offers SpiceMax, the most spacious economy class seating in India.
The airline also operates a dedicated air cargo service under the brand name SpiceXpress
offering safe, on‐time, efficient and seamless cargo connectivity across India and on
international routes.
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Disclaimer:
Certain statements in this release concerning our future growth prospects are forward‐looking
statements, which involve a number of risks and uncertainties that could cause actual results to differ
materially from those in such forward‐looking statements. The risks and uncertainties relating to
these statements include, but are not limited to, risks and uncertainties regarding fluctuations in
earnings, fluctuations in foreign exchange rates, our ability to manage growth, intense competition in
aviation sector including those factors which may affect our cost advantage, wage fluctuations, our
ability to attract and retain highly skilled professionals, time and cost overruns on various
parameters, our ability to manage international operations, reduced demand for air travel, liability for
damages, withdrawal or expiration of governmental fiscal incentives, political instability, legal
restrictions on raising capital or general economic conditions affecting our industry.
The words “anticipate”, “believe”, “estimate”, “expect”, “intend” and similar expressions, as they
relate to us, are intended to identify certain of such forward looking statements. The Company may,
from time to time, make additional written and oral forward‐looking statements, including statements
contained in our reports to shareholders. The Company does not undertake to update any forward‐
looking statements that may be made from time to time by or on behalf of the Company unless it is
required by law.
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